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EIZ.com.au

Who are EIZ?

EIZ are a management
technology provider who
work with leading freight
and logistics companies

to provide an integrated
e-commerce solutions with
the following platforms.

eBay

Magento
BigCommerce
Shopify

Amazon
WooCommerce
catch.com.au

xero (coming soon)

This user manual will guide
you through the setup

of the EIZ system with
WooCommerce.

Sign up

To sign up for an account
navigate to

https://eiz.com.au > Signup

i EZcomeu-Moke Business Easy X | +

m=W ElZ.com.au
| / AV——
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EIZ- Smart Devices
Real Smart E-Commerce Warehouse Mobile Device
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Introduction



CREATE AN ACCOUNT

Email

mandagray@gmail.com

[ | have a Voucher

Accept Terms and conditions

Already have an account?
LOGIN
B EN

9 Application Form

In order to setup your account, we need some details. Please fill
out the following information

Amanda Price

Fastway Couriers

ABN

+61414705625

Address 1
491 Kent Street

Address 2

Sydney

New South Wales -

2000

Australia -

B

Create your account

Enter your email address,
create a password in

the fields as prompted
and check the tick box
to accept the terms &

conditions

Click the ‘Create an
Account’ button

Confirm your email address!

A confirmation e-mail has been sent to
mandagray@gmail.com.
Verify your email address s AP R coe et sk
by clicking on the

Go back to login page

button or the link in the
confirmation email

Fill in the application
form and click the submit
button.

Hi there,

To complete and confirm your registration for EIZ, youw'll need to verify your email
address. To do so, please click the link below:

if the button cannot be clicked, please copy the link below and paste it in your
browser to open it
hitps:/feiz.com.aufapp/pagesiverifyAccount ?email=mandagray@gmail.com&hash=
YToyOntpOjA7czoxOToiMjAxOSOWO COyNSAYIMDox O ToxNil7a ToxO3MENMzI6
ImME1MzIOMDBIZDYyZ Te3MmISZGMwYjg2 ZjQ2 ZTU4IM27 mljts

ElZ is the only Australian retail and wholesale management platform which
provides a complete solution for eCommerce, POS, Inventory & Fulfilment.

Welcome to EIZ

e, Oakleigh, VIC 3166, Ausiralia

Don't like these emails? Unsubscribe:




Sign in

c SIGN IN 1. Enter the details you
entered when creating

[l your new account and

mandagray@amail.com CuCk ‘Login’.

[ . 2. If you want the website
to remember you, so that
you don’'t have to login

[J Remember Me Forgot Password?

every time you access the
“ site, check the ‘Remember
me’ tick box.
Create an account

Note: The first time you login you’ll be directed to the
main summary page. Aramex powered by Fastway and

EIZ have a customised solution so there is no requirement
to upgrade your package.

Z EZ X L EZ x 4+ = x

C @ eizcom.au/app/app/main - % ® P :

System message

Welcome to EIZ Freight

Dear Amanda Price,
‘Welcome to EIZ.

E1Z.com au is an eco-system to provide affordable management technology to small
and medium size companies, EIZ.com.au integrates with leading marketplaces
shopping-carts and transport companies, also provide online sellers Easy-Use Order
and Freight Management System.

Your current package is Starter, please use this link for more package details or you
can upgrade your package there.

Upgrade Your Package

EIZ Team




Your myfastway account



0 v - E} Current Plan: Starter ~

Consid
S [N sosr  fostway .ommmm.  hebvios

Tou BB GED s

Monthly S ales
volume

Order process status and sales summary

Today waiting Process orders

1 0

How much did your customers spend during the last 31 days?

Total sales amount during the last 31 days

aramex

delivery unlimited

Operated by Fastway Couriers

2. Click ‘Install App’

3. Click ‘Subscribe’

Linking your myfastway account

Amanda Price B EN

MONTHLY CONSIGNMENT STATISTICS

lick the columns to view details.

aunoLy
a[eS Alauop

Consignments Monthly Sales Volume Consignments Monthly Sale Amount

What are your top marketplaces?

Today unshipped orders Sales summary Marketplaces Rank
Today $21.44
Last 7 days $21.44
Last 31 days $21.44
Last 90 days $21.44

Shopify
APP : 100%

© shopify APP

Login to the EIZ webstte
and navigate to the
delivery truck icon > click
on myfastway My

MyFastway

MyFastway

Free

MyFastway is a free add-on




Amanda Price - Bl EN

Gv - 1:6} Current Plan: Starter ~

B Account Settings

e Profile o o Requirements e myFastway AP Details e Save Settings

™ Market Places v The following information is needed to success subscribe and activate the plugin:
Couriers ~ « An active myFastway account

« Fastway API key (Client ID and Client Secret)

; a i | have all required information
@ Shipment Settings = 4

b

¥y Order Settings m

{8 Shipping Robot

4. If you have your
myfastway API client key
and secret key available,

Address Book Reports My Items Users Printers Options Import Definitions APl Keys

My Api Keys
click next and move to
Client 1D Client Nome Client Description
p age X - fw-fl2-8YDRFS0027-0c5M8caad35a Franchise Support Office - Aus Delete

5. If not, navigate to
myfastway.com.au >
Administration > API Keys

6. Enter the ClientID and 6
Secret key lntO the EIZ . rofile Address Book Reports My ltems Users Printers Options Import Definitions
app and click okay.

Add API Key
7. The app will display the Chent Nome
shipping options available
to your myfastway e
account as per the

Description”
screenshot below, click =2 tegraton v Shoiy
Save’.
IMPORTANT NOTE!

This is the only opportunity to copy your secret. Once this credential is saved, the secret is one-way encrypted
and cannot be recovered.

Save Close

7

A Account Settings

O Fufie . @ =ecurements @ ryFastuay AR Detals © save settings
W Markst Places . . _—
= v ™ e have configured all available shipping methods
Couriers ~
= I s
@ Shipment Settings Parcel A2 A3 A4

¥ Order Settings

{8 Shipping Robot m




WooCommerce



Linking your e-commerce platform

cz o i .
C & eizcomau/app/app/main v @ B :

M- WS- {5 cumentPlam Starter - AmandaPrice ~ () EIEN

T, S

can;_f_r) nefo M amazon  tradevine

MONTHLY CONSIGNMENT STATISTICS

click the columns to view details.

Junoury
saeS AlLALON

Consignments Monthly Sales Volume Consignments Monthly Sale Amount

What are your top marketplaces?

Order process status and sales summary

Today waiting Process orders Today unshipped orders Sales summary Marketplaces Rank
1 1 Today $0.00

Last 7 days $0.00

Last 31 days $76.13

Last 90 days $97.57

How much did your customers spend during the last 31 days?

Total sales amount during the last 31 days

Shopify
APP: 100%

® Shopify APP

2 1. Navigate to the shop drop button when the pop up
woocommerce down icon as pictured appears

(above) 4. When the account
i N 2. Click on the Woo settings screen is visible,
Commerce logo from the click the ‘Connect to New
P icons shown. A summary Store’ if you don’t have
screen will display as your WooCommerce store
shown (right) click on the name, URL, consumer key
F ree ‘Install APP’ button. and secret key, continue

3. Click on the ‘Subscribe’ to the next step.

s Real-Time sync orders
from Woocommerce

» Quickly find any order with |3
intelligent search
technology Woocommerce

« View, edit, print and take
complete control of your
order management
process without missing
an order again

« View arange of live
shipping quotes in cne
place

* Auto Upload Tracking to
Woocommerce Order.

e 2 Connect to New Store

Store Name URL Sync Status Actions




Connecting your API key

1. Login to your WooCommerce account example Fastway or EIZ, ensure that both
and navigate to the > Settings menu on the ‘Read/Write’ permissions re enabled
the left hand side > then click on the and then click ‘Generate API Key'.

‘Advanced’ tab.
5. Save the consumer key and secret key as

2. Click on ‘Legacy APT > Check the tick box once you navigate away from this page,
to ‘Enable the legacy REST APT and then they will be hidden.
click ‘Save Changes'.
6. Navigate back to the EIZ app to
3. Click ‘Rest APT then click ‘Add Key'. complete set up of the integration.

4. Enter a description of the API project, for

ettt il Products T Shipping Paryrnienits ALCounts & Privacy Emaails

Page setup | BEST AM |'W
Page setup
1 ] il 1
Cart page
&
Chisckout page 8 |
Ao page LY
Tearna and conditions L

Gemeral  Products  Tax  Shipping  FPayments  Accounts & Privacy  Emails  Adwvanoed

1 iy |

. WO ImiIneTon




3 B Efcoman a4 W12 S Mew

& D
Ganaral Praducts Tax Shipping Paymants Accounts & Privacy Erndals Advanoed

A Posts

B Hagee Slider b e NGE ¥ tlirg jhe Aana Nebmaster |
£ Media e sot m Ehocks | Lecacy A
B rages REST API (iMey )
® comments @
A Porticlo Bulk Actions :
& S ——

H WO oMo

General Products Tan Shipping Payments Accounts & Privacy Ernails Advanded

ge i i oy ; A Nabenaster | B :
REST AP | Webhook sgacy AF

key details

Dascrnplicn & ¢ i S TEMLSE DY MARE

Lser B | acon Nia (82 - imonodadeis ui .

Permistions @  Beadsnite v

G fal Prodiscis Tax Shippang Paynanis Agcounts & Privacy Ermails Advansed

Porsis

REST AF1 | W .

Pages Key details

Lommaenis (13 l AP Key generated succeschaby Make sare b0 copy your new keys now 23 the secret key will be hidden cncoe you leave this page




Syncing transactions



1

A~ W5~ {8  cumentPian: strer ~

B Account Settings

Syncing WooCommerce transations to EIZ

Amanda Price BEA EN

Sl
W Market Places A
Store Name URL Sync Status Actions
& Notin Sync Orders » 3
# Shipment Settings
¥y Order Settings
{8 Shipping Robot
A m i @ Current Plan: Starter Amanda Price v B EN
B Account Settings
@ Profile v () commence
W Market Places A~
Store Name URL Sync Status
& Syncing Store Orders 9 =

#® Shipment Settings

¥ Order Settings

{8 Shipping Robot

#  New Order 0 Selected ~

Order List

Order Dispatch

Listing

B Customer

Quick Quote

&  Import Consignments(Beta)

Q  Ssearch

[m] SRN Sale Date

26/0812019
O o0t
952:30AM

1. Once you've linked
WooCommerce to your
EIZ account (refer page
5) you can enable the
order sync function to pull
through your unfulfilled
transaction list.

a = » Q_ Searchin

! Aloe Vera Soap 959 () commence e Amanda Price
Qty : 1 Price: 11.44

To enable the transaction
sync, simply enable the
slider so that it turns

blue The sync will occur
automatically.

Your transactions will
appear in the Order List as
shown (below).

Amanda Price - B EN

~ Search value °

Postage Service Actions

Standard Shipping

A 1 Lever Street Ahuriri, Napier, HKB, 4110.NZ $10.00



Creating labels



Creating shipment labels in EIZ

- [ ' @ Current Plan: Starter - Amanda Price - B EN

@
5 Dashboard ¥ Order pmss—b Pick & Pack (0) Shipped (0)

¢ New Order

0 selected v cC B = » Q_ Searchin ~ Search value (-]

Order List

a SRN Sale Date Orderlines Platform Customer

Postage Service Actions
Order Dispatch
26/08/2019 Aloe Vera Soap 959 (70 commence Amanda Price Standard Shipping )
O o0t ! e Bw
=g 9:52:30AM Qty - 1 Price: 11.44 & 1 Lever Street Ahuriri, Napier, HKB, 4110, NZ_ s10.00

Customer

Quick Quote

@ Import Consignments(Beta)
Q  Search

1. To create a label for an Postage Service Actions
unfulfilled shipment in
the order list, follow the
next steps;

Standard Shipping

2. Click on the vaniconon $10.00 E !5'
the item line as shown -
(right)

-

3. Review the shipping
@ o s . - e detatls, this should pull

- i through automatically.
. Ensure that any

o == mandatory fields,
il s e U s including phone number
O skip postcode and suburb validation o

= o— and email address are
g . included. Click ‘Continue’.

4. Enter any parcel

requirements, including
O—— 00 ersis
S P 0 PR — of the parcel into the

== relevant fields.

Note

Postage Service: Postage:

standard Shipping 1000

Remember this package dimension(Length, Width, Height) . Orderiine deal Yo u r f‘u'lf‘i'l'l m e n t
’ orders will
continue to sync

Em Qty: 1 Price: $11.44
oo Vea Sozp 855

automatically until
this process is
disabled




aramex

delivery unlimited
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Creating shipment labels 1in EIZ(cont)

oping Adcess © Fxcin
1x0085kg 10 m x Sem x 3em
BB Fasnaen)as Sacneise 7

O Order Info
Note
Postage Service. Postage:
Standara Shipping 1000
Orderiine detail

& o —
X
[FastwayNew ] Parcel 869

@ ST asniapnen A2 Satcnel
[FastwayNew ] A3 Satchel

[FastwayNew ] A4 Satchel

soso lotes O Order Info
)
sa.u{»j Note
Postage Senvice Postage
standara Shipping 1000

Orderiine detai:

© srosingadaess © i © awies
@ customer
Receiver Name adaress Receiver Phone
Amanca price 491 et SteetSyaney. Sydey, NS, 2000, AU

™ Consignment

Order has been move to Status at ISSUE.

@ Finisn Order Info

Note

Receiver Email

amanda@fastway.org m

Postage Service: Postage:
standard Shipping 1000
Orderline detail

B rField PhoneNumber i required'] Qty - 1 Price: $11.4

=3 B3

1. The system will
automatically allocate
the cheapest service for
your parcel.

2. To change from a satchel
service to a parcel or vice
versa use the dropdown
box as shown (above)
to select a new service
and then click ‘Create
Shipment’.

3.

B @ sozp 39
saw: 1001

If there are any issues
with the consignment

or any data that you've
entered, the system

will prompt you to make
changes. Once you

have satisfied all the
requirements to create a
label, move to step 4.



Oe— . 0o s b s beer

0 s 0 0o O Orderinio sucessfully created, the
8 Cusoms system will display the
eeeeeeeeeeee ‘ label number allocated
e mmmmmmmmmme o = and a button to print the
®6]ConsignmentiEEE R Postage: 1abel-
Carrer  Package Tracking Number dhrormessage  Price Standard Shipping 10.00

o . 5. Thelabel will print in .pdf
= &2 . format and can be sent to
any standard printer. An
example for this shipment
1s shown below.

dn aramex Company y

Label No: MS0000341044 Ratonanc
To

Amanda Price

491 Kent Street Sydney
Sydney

NSW 2000

Ph: +61414705689

Special Instructions

Items Date Satchel Size
1 of 1 26/08/19 Ad

MS0000341044




Need help?

Contact amanda@fastway.org



